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Integration with Microsoft SharePoint 2007

Microsoft SharePoint 2007 is an integrated suite of server capabilities for enterprise search, collabora-
tion, content management, forms-driven business process facilitation, simplified information sharing,
and enhanced business intelligence. Biscom’s document delivery solutions integrate with SharePoint to

enabled it to act upon delivered documents.

Biscom Hosted Fax Services

Received faxes are another form of “content” that can be deliv-
ered to and acted upon by SharePoint.

 Faxes arrive as TIFF images and are converted
to Searchable PDF files

* Received faxes with searchable content are then delivered
to SharePoint Document Libraries

* SharePoint indexes and stores received faxes and can also
initiate a SharePoint workflow process

Advanced Fax Routing

Advanced Fax Routing is a rules engine within FAXCOM Suite
for Windows that can extract information from a fax and pass
that information to SharePoint along with the original fax image.
Capabilities include:

Analyze known details of the fax and route accordingly

 DID of recipient, TSID and Caller-ID of sender can be as-
signed to specific Document Libraries

» Date & time of fax determines destination — ex: route to
Document Library 1 during business hours and Document
Library 2 after hours

Extract additional details by OCR processing or barcode
recognition

» Determine appropriate Document Library by searching for
key words or barcodes in the fax

« Split multi-page faxes for delivery to separate Document
Libraries

Extract additional information from a network database or
other resource

» Use OCR and barcode results to query a network resource
for additional data

Format and complete fax delivery

* Deliver faxes as Searchable PDFs to appropriate Document
Libraries

« Also deliver known details, OCR and barcode results, and
results from network query as XML, CSV, etc.

* Ability to rename fax file

Additional SharePoint integrations

» Use SharePoint Site Aggregator to provide access to
FAXCOM Web Client for users to send, receive, and track
faxes

» Use SharePoint Site Aggregator to provide access to
Biscom Delivery Server site for users to send, receive, and
track delivery of large files and secure messages
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