FAXCOM® for iSeries

* Total fax management directly from your AS/400

* Increase productivity and lower operational and phone costs

* Broadcast and/or batch mission critical fax transmissions

automatically

* Centralized management of corporate fax transmissions and

outbound e-mail

* Fax from your Windows applications

* Scaleable to support virtually any enterprise computing environment

FAXCOM for iSeries provides everyone in
your company with a powerful communica-
tions resource - integrated fax messaging.
With FAXCOM for iSeries, documents

can be faxed from any terminal on your
iSeries directly to millions of fax machines
worldwide. You can send reports the first
thing each morning or schedule a fax to
start after hours. FAXCOM for iSeries is a
complete fax management system for your
iSeries or AS/400.

Increase Your Workflow Process
Efficiency and Reduce Costs

Realize immediate gains in productivity

as users fax directly from their desks. All
waiting and redialing is handled automati-
cally. Striking, laser-sharp documents are
delivered to their destinations, complete
with overlaid logos, signatures and busi-
ness forms. Cost center management
capabilities allow you to track fax usage,
facilitating internal department charge
back; and security features ensure that

the systems manager controls fax access.
Additionally, if several FAXCOM for iSeries
users send documents to the same desti-
nation, FAXCOM for iSeries can combine
these documents into a single transmission
automatically. This eliminates the time and
cost associated with dialing a fax location
multiple times throughout the day.

Simplified Installation and
Ease of Use

FAXCOM for iSeries has a simple self-in-
stallation procedure that allows same-day
operability. FAXCOM for iSeries menu
driven design complies with IBM’s SAA
standards and provides an extensive help
screen facility. Users get familiar with the
system quickly and easily and can start
sending faxes almost immediately.

Interface with Flexibility

Furthermore, FAXCOM for iSeries pro-
vides the flexibility to create and send
faxes in a variety of different ways to meet
the requirements of specific applications.
FAXCOM for iSeries can automatically
extract the fax number or email address
from your files for seamless integration with
any application. It also provides a built-in
text editor and a “quick memo” facility that
allows users without Document Editors

to send faxes. For users who want to fax
documents and reports from business ap-
plications, FAXCOM for iSeries provides
an output queue manager, which allows
documents to be redirected from printers
to the fax server. Finally, an application-
programming interface (API) allows iSeries
programmers to develop custom fax ap-
plications.
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FEATURES:
* Automatic cover page generation

* Comprehensive queue manage-
ment (view, change, and cancel)

* Complete fax phone directory
capabilities

* Accounting codes to track usage
by cost center

* Security system controls user
access to fax system options

* SAA compliant user and adminis-
tration screens

* Business forms overlay capabilities

* Incorporate signatures, logos, and
graphics into documents

* Interface with your application files

* Automatic batching of faxes to
a single destination

* Full API support for custom
programs

* Non-programming interface
¢ Least cost routing

¢ E-mail support



FAXCOM for iSeries (AS/400)

Build Enterprise-wide Fax Networks with Options

Confidence

» Seamless integration with Domino
FAXCOM for iSeries can be configured with both single chan-
nel and expandable multi-channel FAXCOM fax servers, de- * Multi-port support for any combination of FAXCOM
pending on your present and future needs. FAXCOM for iSeries servers
is a component of the FAXCOM Enterprise strategy, which
is a solution designed to scale to your enterprise. FAXCOM
multi-channel fax servers can be shared by one or more iSeries
systems over serial or LAN/WAN interfaces. FAXCOM'’s open

» Automatic inbound routing of faxes to iSeries folders

architecture works with virtually every computing, application * Client/Server feature to fax from your Windows
and messaging environment, so your complex enterprise can applications

rely on a single fax solution. A FAXCOM installed today for a

single iSeries can be used with virtually any system or network Seamless Integration

you plan to install in the future.

FAXCOM for iSeries provides seamless integration with

major application vendors such as J.D. Edwards, CA/interBiz
(PRMS), CommercialWare, daly.commerce, Friedman, Gauss
(SpyView), MAPIC, BPICS, Mincron and Vormittag, JBA, JDA,
Infinium, Lawson SSA Global Solutions, Stratton Warren,
WonderWare and many other leading software vendors.

Major Benefits

* Fax directly from iSeries midrange computing systems
» Speed transaction document delivery

« Store and overlay business forms for transaction
processing P

» Organize with fax directories
The FAXCOM Solution

* Incl Itipl i ingle f . .
nclude multiple documents in a single fax The FAXCOM solution allows users to send and receive

faxes electronically using their existing computer network.

» Fax immediately or at scheduled times
The solution is based on a distributed server architecture

« Broadcast faxes to a group of recipients that makes fax management and administration simple.
: The fax server is the component that interfaces with the
« Simultaneously fax and e-mail documents . telephone lines and handles the sending and receiving of
: faxes. The fax queue is a separate service that manages
* Assign ports and establish least cost routing queuing, retries, internal fax traffic, and delivery to and

from the users. Faxes are submitted to the queue by client
applications or by automated processes that have been
fax-enabled by Biscom APIs.
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System Requirements

Any model IBM iSeries or AS/400 Advanced Series

running Operating System/400 V4R3 or higher (also L Blbcom

supports IBM System/36) with connections to a
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